
 

 

 GENERAL LETTER OF CONFORMITY  

Pro Towels is dedicated to the safety and integrity of our products. We are committed to 
offering quality items in the Promotional Products industry while either meeting or 
exceeding established standards regarding safety and compliance.  

We work diligently with our suppliers and require annual testing of our products and 
supplies. Based on information and testing results provided by our suppliers we are 
confident that all of our inks, threads, and products meet all requirements established as 
acceptable levels by the government in regards to lead and heavy metal. We can also state 
that NO heavy metals (Lead, Chromium VI, Mercury, Nickel, and Cadmium) are 
intentionally added in the manufacturing of our supplies or products.  

CPSIA  

In regards to mandatory testing required by the CPSIA, our towels and blankets are 
considered to be exempt to testing. This exemption is found under Section D Line item 7. 
Section D states that “certain products, by their nature, will never exceed the lead content 
limit so those products do not need to be tested and do not need certificates to show that 
they comply with the law.” We are however required to have our inks and threads tested for 
content. We have on record, testing results from accredited labs that provide information 
showing that our products (inks/threads) used in decorating are safe for users.  

CAN/CGSB For products entering Canada we test annually against CAN/CGSB standards 
in addition to the testing done as part of CPSIA. We have on record, testing results from 
accredited labs that provide information showing that our products (inks/threads) used in 
decorating are safe for users.  

PROP 65  

In regards to Prop 65, we have on record, testing results from accredited labs that provide 
information showing that our products (inks/threads) used in decorating are safe for users. 
As stated above our products themselves (towels, robes, blankets, throws/tapestry) are 
exempt from lead testing due to the materials they are constructed from. It is known that 
“certain products, by their nature, will never exceed the lead content limit so those 
products do not need to be tested and do not need certificates to show that they comply 
with the law.” (Section D Line item 7)  

https://www.protowels.com/


Contact us for any compliance or Prop 65 documentation that is needed.  

SOCIAL COMPLIANCE  

Pro Towels is a company that value not only our clients but our associates as well. To 
ensure that our company complies with all State and Federal rules and regulations in 
regards to Social Compliance we have brought in independent firms to audit our facilities. 
Based on the results of these audits we can confirm that our facilities are considered to be 
compliant.  

The statements above are believed to be accurate based on data supplied to Pro Towels by 
our suppliers; however, we disclaim any warranty, express or implied, with respect to its 
products, including, but not limited to, any implied warranty of merchantability or fitness 
for a particular purpose. We strongly recommend that each customer and/or end-user 
independently determine the suitability of our product(s) under actual conditions of 
processing and end-use. If you have any questions concerning the use of our products or 
require any additional information, please feel free to contact us. 

We comply with all applicable laws and regulations regarding the safety of our products. 
We will also meet applicable recognized voluntary industry standards for our products and 
processes along with national/state/local laws and regulations. 


